
 

To verify that a particular facility accepts your insurance, or if you have questions about the list below or do not 
see your insurance plan listed, call Stephanie Collins at 850.469.2014 or Julie Taylor at 850.434.4513. 

A Note About Medicare Replacement Plans  

There are a number of Medicare replacement plans that are offered in our service area. These plans are 
also known as Medicare Advantage Plans. If a person chooses one of these plans, it completely 
replaces their Traditional Medicare coverage and is offered through an Insurance Company. A Medicare 
Advantage Replacement Plan might be a PPO Plan, a Private-Fee-For-Service Plan (PFFS), or an HMO 
Plan. The Medicare Replacement plans with which our hospitals are contracted and in-network are listed 
below. There are many other Medicare Advantage Plans being sold in our service area. Baptist Health 
Care’s hospitals accept many of these other plans and are happy to take care of their policy holders’ 
needs. However, the members’ out of network benefits might apply. Be sure to verify, with the Insurance 
Company, whether your in-network or out-of-network benefit will be applied. The Medicare Replacement 
plans with which our hospitals are contracted and in-network are: 

Baptist, Gulf Breeze, Jay Hospitals:  
 Florida Blue BlueMedicare PPO & HMO 
 HealthSpring of Alabama & Florida Medicare HMO Plans 
 Humana's Gold Choice Private Fee-For-Service Plan (PFFS) 
 Humana's Medicare HumanaChoice PPO 
 Humana's Medicare Gold Plus HMO 
 Humana Monsanto/Solutia Retirees (Their ID card will say AMSR, Inc. Association of 

Monsanto Solutia Retirees) 

Commercial Managed Care Organizations that contract with Baptist Health Care:  

Aetna, Inc. 
Aetna Standard Plans 
Aetna Open Access® Plans 
Aetna Health Fund® Plans 

Assurant Health (through the Private Healthcare Systems, Inc. PPO)      
John Alden Life Insurance Company 
Time Insurance Health 

 
BlueCross BlueShield of Florida 

Commercial PPO Products: 
Blue Options PPO 

                Blue Choice PPO 
Cover Florida (This is a limited benefit plan and does not provide coverage for all services- review 
your policy closely to determine if it covers Hospital and Emergency Services and if there are 
annual limits). 
Federal Employee Program (FEP) Basic Option 
Federal Employee Program (FEP) Standard Option 
State of Florida Employees’ PPO Plan 
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Commercial HMO Products:  

BlueCare HMO (operated by Health Options) 

Commercial Indemnity Products: 
Dimension IV 
Conversion Option III 
Conversion Option V 
Essential Traditional 
Essential Network 

Advantage 65 Medicare Supplement 

CIGNA Healthcare & Connecticut General Insurance 

Coventry Health Care of Florida and Coventry Health Care National Plans 

Evolutions (Commercial PPO Product) 

GEHA (Government Employees Health Association) 

Great West (owned and operated by CIGNA) 

Humana Inc. 
Humana Choice Care Commercial PPO 

Humana Military Healthcare Services (the Federal Contractor for the TriCare/ CHAMPUS program) 
TriCare Prime 
TriCare Prime Remote 
TriCare Extra 
TriCare Standard 
TriCare for Life 
TriCare Reserve Components Program 

The Mail Handlers Benefit Plan 

MultiPlan PPO 

Private Healthcare Systems PPO 

SouthCare PPO (owned and operated by Coventry Health Care) 

TRICARE 
TriCare Prime 
TriCare Prime Remote 
TriCare Extra 
TriCare Standard 

 TriCare for Life 
 TriCare Pharmacy Program 
 TriCare Reserve Components Program 
 
TRIWEST for Veterans 
 
Pensacola Christian College Employees 
 
Poarch Creek Indians 
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United Healthcare Plans including 
AMS (American Medical Securities) 
Choice/Choice Plus 
Definity Health Plan 
Dual Option 
Golden Rule (UnitedHealthOne) 
John Deere (UnitedHealthcare Services Company of the River Valley) 
MAMSI (Mid-Atlantic Health Plan) 
Options PPO 
PacifiCare 
Select/Select Plus 

Indemnity Commercial Plans 
Baptist Health Care Corporate entities accept all Indemnity commercial insurances. To verify benefits, 
contact your insurance plan first. 

Limited Benefit Plans 
Most limited benefit plans do not provide coverage for all services. Review your policy closely to 
determine if it covers Hospital and Emergency Services and if there are annual limits. The insurance you 
purchase could be limited to physician office visits and preventative care or may just be catastrophic in 
nature. Once the limited benefits have been exhausted, other sources of funding the care delivered will 
be explored. 

Mental Health Plans 
To determine which company administers the Mental Health Services portion of your benefits, the patient 
or the referring physician’s office should first contact the Medical Insurance Plan and inquire regarding the 
Mental Health Benefit Administrator. Baptist Hospital’s Behavioral Medicine Center has contracts with the 
following Mental Health Insurance Plans to provide hospital services. If you have other questions, call 
Diane Majors at 850-437-8270 or Cecelia Arnold at 850-434-4960. 

Access Behavioral Health 
Aetna, Inc 
Alabama Psychiatric Services (now MHCA) 
BlueCross and BlueShield of Florida PPO Plans through New Directions 
BlueCross and BlueShield of Florida HMO Plans  through New Directions 
Cenpatico  
Choice Care PPO (a Humana Network) 
CorpHealth 
Coventry National Networks 
Evolutions 
HealthSpring 
New Directions  
Poarch Creek Indians 
PsychCare  
TriWest 
United Behavioral Health  
Value Options (TriCare beneficiaries, Commercial and Medicare Advantage) 

If BHCC does not have a contract with your Mental Health Benefit Administrator, BHCC is willing to 
negotiate individual Letters of Agreement for your particular stay if the Benefit Administrator is willing to 
do so as well. 
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Workers Compensation Networks 
To determine which network your employer’s insurance company has chosen to access for work 
related injuries, check with your employer’s Human Resources department. Baptist Health Care has 
contracts with the following Workers Compensation Networks. If you do not see your employer’s 
provider network listed below, please call Stephanie Collins at 850-469-2014. 

 
 

Alamed 
BlueCross and BlueShield of Florida Integrated Administrators 
Beech Street 
Choice Medical Management Services, Inc. 
CorVel 
Coventry/First Health 
Evolutions Healthcare 
Heritage/Summit 
Optacomp 
PMG-Provider Management Group 
Prime Health 
Rockport Health 
 
 
Medicaid Managed Care Plans 
 
Humana Medicaid HMO 
Integral Health Plan PSN 
Sunshine State Health Plan PSN (Child Welfare) 
Clear Health Alliance Specialty Plan (HIVAIDS) 
 
 
Hospice Care 
Covenant Hospice 
Emerald Coast Hospice 
Regency Hospice 
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