
B apt i s t  Hea l th  Care  i s  now work ing  wi th  Mayo  C l in i c  to  prov ide  the  best  poss ib le  care  to  pat ients  in  our 
communi ty.  As  the  f i rs t  hea l th  care  system in  the  reg ion  to  be  se lected  as  a  Mayo  Care  C l in i c  Network 
member,  B apt i s t  wi l l  access  the  latest  Mayo  C l in i c  research  and  t reatment  recommendat ions  to  bu i ld  new, 
innovat ive  ways  o f  p rov id ing  super ior  care  to  pat ients  and  the i r  fami l ies  c lose  to  home. 

How THis  AffeCTs  Your CAre  AT  BApT isT:  frequeNTlY  Asked quesT ioNs

Q:  Why has  B apt i s t  dec ided  to  jo in  the  Mayo  C l in i c  Care  Network?
A:  B apt i s t  Hea l th  Care  recogn izes  that  i f  we  are  to  ach ieve  our  v i s ion  o f  be ing  a  recogn ized  leader  in  
qua l i ty  and  the  pat ient  exper ience,  we  have  a  respons ib i l i ty  to  take  the  lead  in  fundamenta l ly  
t ransforming  hea l th  care  in  our  reg ion .  in  suppor t  o f  th i s ,  we  are  committed  to  seek ing  new ways  to:

• 	 Co l laborate 	wi th 	qua l i ty 	 care 	prov iders 	 to 	 c reate 	greater 	a l ignment 	a round 	 improved 	  
qua l i ty  and  pat ient  exper ience

• 	 Jo int ly 	work 	wi th 	prov iders 	 to 	deve lop 	c l in i ca l 	gu ide l ines 	 to 	ensure 	 the 	h ighest 	qua l i ty	  
o f  ca re  for  pat ients  who need  to  be  t ransfer red  to  d i f fe rent  leve l s  o f  care

• 	 Ensure 	 that 	 care 	 i s 	a lways 	de l ivered 	 in 	 the 	best 	qua l i ty 	and 	most 	 cost-advantageous	  
c l in i ca l  set t ing  as  c lose  to  the  pat ient ’ s  home as  poss ib le

Q:  What  i s  the  Mayo  C l in i c  Care  Network?
A:  The  Mayo  C l in i c  Care  Network  i s  a  un ique  co l laborat ion  that  connects  B apt i s t  Hea l th  Care  phys i c ians  wi th 
Mayo  C l in i c  spec ia l i s t s  and  resources .  B apt i s t  Hea l th  Care  phys i c ians  wi l l  use  e lect ron ic  communicat ion 
too l s  to  access  the  latest  Mayo  C l in i c  knowledge  and  exper t i se .

Q:  What  does  th i s  formal  co l laborat ion  mean  for  pat ients?
A:  B apt i s t  Hea l th  Care  phys i c ians  wi l l  have  access  to  the  latest  Mayo  C l in i c  exper t i se  to  use  when  t reat ing 
our  pat ients .  These  resources  inc lude :

• 	 AskMayoExper t , 	a 	 s tate-of- the-ar t 	on l ine 	medica l 	 re ference 	 too l 	 c reated 	by 	Mayo 	C l in i c .	  
I t 	o f fe rs 	Mayo-vetted 	knowledge 	 in 	d i sease 	management , 	 c l in i ca l 	 ca re 	gu ide l ines , 	 t reatment	  
recommendat ions  and  educat iona l  mater ia l s  ava i lab le  to  phys i c ians  at  the  po int  o f  care.

• 	 eConsu l t s 	 that 	 serve 	 to 	 connect 	Bapt i s t 	Hea l th 	Care 	phys i c ians 	wi th 	Mayo 	C l in i c 	exper ts	  
when  our  phys i c ians  want  add i t iona l  input  regard ing  a  pat ient ’ s  care.

Q:  Wi l l  I  see  a  Mayo  C l in i c  doctor?
A:  Not  exact ly.  Your  phys i c ian  wi l l  have  the  oppor tun i ty  to  connect  wi th  spec ia l i s t s  at  Mayo  C l in i c  and  they 
wi l l  work  together  to  ensure  that  you  benef i t  f rom access  to  the  latest  medica l  exper t i se  c lose  to  home.
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Q:  Does  th i s  mean  I ’ l l  never  need  to  go  to  Mayo  C l in i c?
A:  By  shar ing  medica l  exper t i se  through  the  Mayo  C l in i c  Care  Network ,  the  goa l  i s  that  you  wi l l  s tay 
c loser  to  home for  your  care  whenever  poss ib le .   in  some s i tuat ions ,  you  may  st i l l  need  to  t rave l  fo r 
spec ia l ty  care  that  i sn ’ t  ava i lab le  in  your  a rea .

Q:  What  does  i t  cost  me i f  my  doctor  consu l t s  wi th  Mayo  C l in i c  about  my care?
A:  There  i s  no  cost  to  you  when  your  hea l th  care  prov ider  uses  the  Mayo  C l in i c  Care  Network  resources .

Q:  Are  pat ient  medica l  records  sa fe  when  us ing  these  too ls?
A:  Yes .  pat ient  pr ivacy  i s  a  pr io r i ty,  and  we have  sa feguards  in  p lace  to  protect  your  hea l th  informat ion . 
Anyth ing  shared  wi th  Mayo  C l in i c  Care  Network  re lated  to  pat ient  care  i s  sent  through  a  secure  e lec-
t ron ic  connect ion  and  remains  conf ident ia l .

Q:  Does  th i s  agreement  mean  pat ients  wi l l  be  re fer red  to  Mayo  C l in i c?
A:  No,  th i s  co l laborat ion  i s  about  enhanced  pat ient  care  r ight  here  at  home.  The  pr imary  goa l  o f  B apt i s t 
Hea l th  Care  as  a  member  o f  the  Mayo  C l in i c  Care  Network  i s  to  he lp  pat ients  ga in  the  benef i t s  o f  Mayo 
C l in i c  exper t i se  so  they  can  cont inue  rece iv ing  care  as  c lose  to  home as  poss ib le ,  ensur ing  t rave l  out-
s ide  the  reg ion  for  care  on ly  when  necessary.

Q:  Why d id  Mayo  C l in i c  choose  B apt i s t  Hea l th  Care  for  par t i c ipat ion  in  the  Mayo  C l in i c 
Care  Network?
A:  B apt i s t  Hea l th  Care  was  se lected  to  jo in  the  Mayo  C l in i c  Care  Network  because  we  share  a  common 
phi losophy, 	 commitment 	and 	miss ion 	 to 	 improve 	 the 	de l ivery 	o f 	hea l th 	 care 	 through 	h igh-qua l i ty,	
data-dr iven , 	ev idence-based 	medica l 	 ca re 	and 	 t reatment . 	 In 	add i t ion , 	we 	passed 	Mayo 	C l in i c ’ s 	 r igorous	
rev iew process  based  on  qua l i ty,  se rv i ce  and  operat iona l  c r i te r ia .

Q:  Does  th i s  co l laborat ion  mean  that  B apt i s t  Hea l th  Care  has  been  purchased  by  Mayo 
C l in i c?
A:  Th i s  agreement  i s  not  an  acqu is i t ion  or  merger.  Mayo  C l in i c  Care  Network  members  l i ke  B apt i s t 
Hea l th 	Care 	 remain 	 independent 	and 	communi ty-owned	hea l th 	 care 	prov iders .

Q.  Why d id  Mayo  C l in i c  c reate  the  Mayo  C l in i c  Care  Network?
A:  Co l laborat ing  wi th  other  medica l  p rov iders  to  prov ide  the  best  poss ib le  care  for  pat ients  has  a lways 
been  par t  o f  Mayo  C l in i c ’ s  cu l ture.  The  Mayo  C l in i c  Care  Network  i s  intended  to  he lp  Mayo  and  commu-
ni ty  care  organ izat ions  work  c loser  together  — in  new ways  — to  enhance  the  l ives  o f  pat ients .

Q:  Who do  I  contact  for  more  informat ion?
A:  for  more  genera l  in format ion ,  v i s i t  our  webs i te  at  eB apt i s tHea l thCare.org /Mayo  or  ca l l  850.434.4080. 
for  a  B apt i s t  Med ica l  group  phys i c ian ,  ca l l  850.437.8600.  
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